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	Goal(s) from Section 1.1
	Objective to be achieved
	Time frame start date
	Time frame end date

	Goal 1
	Objective: Continue to secure State legislative and congressional support for Independent Living through appropriation of state funds to support Independent Living and support of state legislation in the areas of transportation, housing, employment, home and community based services and centers for independent living in Tennessee.

Major initiative: CILs will provide advocacy by developing and implementing a plan to educate legislators/congressmen on issues that affect people with disabilities in their district.

Steps to achieve goal: Develop a legislative/congressional database. Communication from centers as needed but no less than one contact per legislator/congressman each year (letter, visit, call, etc.). Issues and communications will be discussed at quarterly SILC meetings to promote additional CIL advocacy activities. SILC ED will share information gathered from other public policy groups during quarterly SILC meetings for CIL implementation. Make annual request to the DSU for IL state funding.

Responsible: CILs, SILC 
Evaluation: 10/01/10-9/30/11, CILs will develop a legislative/congressional database in their service area. 10/01/10-9/30/13, CILs will contact at least 25% of the legislators/congressmen in their service area each quarter until 100% contact is achieved annually. CILs will provide progress reports during each SILC quarterly meeting. CILs will provide progress reports during each SILC quarterly meeting. CILs will submit annual written request to the DSU for IL state funding. Ongoing with quarterly assessments until state funding for independent living services is received. 

Steps taken:  
disABILITY Resource Center

Two dRC Staff visited Congressmen Duncan, Senator Corker, Senator Alexander.  The following  NCIL top priorities were presented:  Reauthorization of the Workforce Investment Act and Rehabilitation Act with suggestion to create Independent Living Administration (ILA); opposition to combining Parts B and C in President Obama’s 2012 budget.
dRC presented 2 requests for funding for IL services to SILC on April, 2011 and August, 2011.  Surrounding counties of Blount and Sevier. We received ARRA Part B funds on July 1 and they expired in Sept. 2011.  It is extremely difficult to conduct projects that are not funded in a reasonable time.  We were denied funding from TN RSA to continue outreach to Blount and Sevier.
Jackson Center for Independent Living

JCIL has developed a database with contact information for the legislative/congressional representatives of our service area. They were all invited to our December Open House. 

3-2011- We continue our efforts to inform our state legislators and congressmen and share our progress.

7-11  Two JCIL members attended the NCIL conference and contacted state representatives at their offices.




	10/01/2010
	09/30/2013

	Goal 1
	Objective: Continue to secure State legislative and congressional support for Independent Living through appropriation of state funds to support Independent Living and support of state legislation in the areas of transportation, housing, employment, home and community based services and centers for independent living in Tennessee.

Major initiative: CILs will provide advocacy by developing and implementing a plan with SILC, consumers and stakeholders involvement in unserved areas to educate legislators/congressmen on issues that affect people with disabilities in their district with available Part B funding.
Steps to achieve goal: Develop legislative/congressional database in unserved areas. Communication with consumers and stakeholders as needed in facilitating contact with their legislator/congressman each year (letter, visit, call, etc.). Issues and communications will be discussed and developed at quarterly SILC meetings for additional CIL advocacy. SILC ED will share information gathered from other public policy groups during quarterly SILC meetings for CIL implementation.

Responsible: CILs, SILC

Evaluation: 10/01/10-9/30/11, SILC will develop consumer/stakeholder and legislative/congressional databases for the purpose of better identifying statewide IL needs in unserved areas relative to SPIL development and equitable distribution of available State/Federal funding. SILC ED will share quarterly database updates with CILs for advocacy/educational interventions. 10/01/10-9/30/13, CILs will facilitate consumer legislative/congressional contact. At least 25% of the legislators/congressmen in unserved areas will be contacted quarterly until 100% contact is achieved. Progress reports given at each SILC quarterly meeting. Ongoing with quarterly assessments until state funding for independent living services is received. 

Steps taken by CIL:  
disABILITY Resource Center

Plan not developed yet as stated in initiative.  Recommend change in major initiative:  SILC will develop and implement a plan with consumer and stakeholders in unserved area.  Unserved areas are usually areas that are not funded by Part C funds, therefore we cannot serve them.

Jackson Center for Independent Living
JCIL has developed a database with contact information for the legislative/congressional representatives for the unserved areas in West Tennessee.
	10/01/2010
	09/30/2013

	
	
	
	

	Goal 2
	Objective: Continue to educate local government officials on disability issues.

Major initiative: Educate local government officials; as needed but no less than two times per year (letter, visit, call, etc.).

Steps to achieve goal: Establish contacts by each CIL. Develop issue list and determine choice of contact (letter, visit, call, etc.). CILs will contact their local government officials to educate on local disability issues. Document results.

Responsible: CILS

Evaluation: Make contact with at least 25% of the local government officials each quarter until 100% contact is achieved annually. Report progress during the quarterly SILC meetings. 

Steps taken by CIL:
Center for Independent Living of Middle TN
Met with 2 Metro Council Members regarding

Accessibility issues

Contacted State Representatives regarding Voter ID issues

Participated in local press conference regarding Voter

ID issues. Article in local paper and TV
disABILITY Resource Center

Staff, Samanta Moreno, sent a letter to Mayor Burchett re:  disability awareness and etiquette in reference due to his quotes in the newspaper.
Jackson Center for Independent Living

JCIL has developed a database with contact information for all local, city and county representatives of our service area.  They were all invited to our December open house. 

3-2011- We continue our efforts to have quarterly contact with our local representatives.  The county mayor visited and toured our center this quarter.

7-11 JCIL continues to communicate with our local government officials to educate them on IL issues.

JCIL served as a FEMA site and took the opportunity to inform local authorities about IL as they visited the site.

All local government officials including Mayors, County Commission Members, City Council Members, and State Representatives were invited to our fishing rodeo and ADA celebration.  They were also all contacted by phone or email this quarter.

9-11 JCIL’s Executive Director attended two county commission meetings and one city council meeting this quarter.  
	10/01/2010
	09/30/2013

	Goal 2
	Objective: Continue to decrease attitudinal barriers toward disabilities in Tennessee.

Major initiative - - A statewide campaign - Public service announcements; TV, radio and/or print to inform consumers and stakeholders of SILC, CIL, SRC coordinated activities to include: quarterly council meeting notices, public hearings/forums and statewide need assessments.

Steps to achieve goal - Research: idea/feasibility/cost. Determine content relative to SILC statutory duties. Have approval by the Council and DSU. 

Responsible: CILs, SILC, DSU

Evaluation: Prepare at least 1 public service announcement each quarter and report progress during SILC quarterly meetings. Ongoing with quarterly assessments. 

Steps taken by CIL:
disABILITY Resource Center
Involved in Disability Mentoring Day and a big Disability Employment Awareness Event, featuring comedienne, Brett Leake.
Jackson Center for Independent Living

Story published in the Jackson Sun re: JCIL Open House featuring pictures of consumers, board members, staff, and visitors.

3-2011-JCIL was chosen as a charity to be highlighted by a local fundraising group.  It gave us an opportunity to share with our community the services we offer and provide information about CIL philosophy.  We were included in information in print and televised media.

7-11 The  Jackson Sun , e-plus broadband and WBBJ-ABC-7 provided through coverage of JCIL’s annual Fishing Rodeo- June 2011

Newspaper and TV coverage of JCIL’s ADA celebration including interviews of consumers, staff and board members.

As part of FEMA’s disaster recovery efforts they developed a series of PSA’s and articles to highlight the partnership with CIL’s across the state.  JCIL was featured in one of the articles that was released nationwide along with extensive local coverage.

JCIL held the first meeting of its newly formed marketing committee in June.  The goal of the 27 member committee is to develop a marketing plan for the Center including print media, website, video, and PSA’s.  The group is composed of a diverse group that represents leaders in each of the areas of interest.  Our goal is to develop materials to allow us to launch a branding campaign by winter.

9-11 JCIL’s newly formed marketing committee has continued its work to develop a comprehensive marketing plan.  We are still on schedule to launch this winter.  The plan includes a video, TV PSA’s , radio PSA’s, new website design, social media, new brochures, and a  speakers bureau.

JCIL hosted a luncheon to celebrate Deaf Awareness Week and recognize local business who hire individuals with disabilities.  50 community members attended and we received media coverage on local TV and newspaper.
	10/01/2010
	09/30/2013

	Goal 2
	Objective: Increase public awareness of CILs and the IL philosophy.

Major initiative: Participate in and/or attend local and national educational/training events on disability issues in Tennessee. Seek out disability and non-disability oriented events for CILs and consumers to attend.

Steps to achieve goal - Develop list of regular events where the CILs can maintain an increase influence in their service area. SILC ED will attend statewide meeting/events and report findings to CILs quarterly for public awareness implementation activities.

Responsible: CILs, SILC

Evaluation: At least 1 CIL and 1 consumer will be sent to a local or national educational/training event annually. Reports given during SILC meeting with ongoing quarterly assessments. 

Steps taken by CIL: 
disABILITY Resource Center

·  Staff, Nicole Anderson, and Karen Gale, consumer/volunteer were sponsored to attend the Council on the Blind Conference in Nashville, TN.
· dRC provided an information booth at a Disability Conference by Challenge Accepted on 9/24/11/.
Jackson Center for Independent Living

JCIL participated in Jackson Madison County General Hospital Health Fair.   We provided information to the thousands of community members who attended.

3-2011-We made plans to send 4 staff members to a variety of national educational/training events.

7-11 Two JCIL staff members attended the NCIL conference in Washington.  Two of our Deaf interpreters attended the National RID conference in Atlanta.

JCIL ED attended a FEMA sponsored two day training entitled: Emergency Planning for Special Needs Communities.  

JCIL staff met with 7 United Way allocation committees and educated them on disability issues and IL needs.

JCIL participated in 3 local health fairs both in our service area and in the surrounding underserved and unserved counties.

9-11One staff member was chosen to participate in Leadership Jackson a program sponsored by The Jackson Chamber of Commerce and directed toward the individuals in the community who demonstrate leadership potential.  The intense program requires members to participate in a variety of activities over a three month period.  It gives JCIL an opportunity to share our philosophy and educate the community about our services.
JCIL participated in 3 local health fairs both in our service area and in the surrounding underserved and unserved counties.
	10/01/2010
	09/30/2013

	Goal 3
	Objective: Organizational Partnerships

Major initiative: Support/increase Home and Community Based Services (HCBS) by collaborating with Tennessee Area Agencies on Aging and Disability (AAA&D) to increase activity and placement in the Statewide Home and Community Based Services Waiver. Advocate for increased Home and Community Based services for people with disabilities using collaborative partnerships with AAA&D, TN Disability Coalition, Council on Developmental Disabilities and legislative partners.
Steps to achieve goal: CILs will ensure their local services are in the AAA&D databases for referral purposes. CILs will also maintain local AAA&D resources for referral purposes to CIL consumers. CILs will contact the nearest AAA&D(s) to describe CIL services and update as needed. CILs will request AAA&D resources/services for CIL databases. CILs will report activities in quarterly SILC meetings. CILs will work with AAA&Ds to verify consumer presence on local councils; will assure CIL staff has accurate and updated knowledge of application process for Choices and other services offered by AAA&Ds thru annual in-services and data updates as needed. CILs will also collaborate with partners for additional resources for transition programs. Updates on new rules and processes will be shared at quarterly SILC meetings.

Responsible: CILs

Evaluation: Ongoing with CIL quarterly assessment. 

Steps taken by CIL:  

Center for Independent Living of Middle TN
Participant Money Follows the Person Committee

Evaluation: Ongoing with CIL quarterly assessment

Access Nashville with Vanderbilt University

Metro Nashville Airport Accessibility Committee

Mayor’s Advisory Committee

Assisted 5 consumers with purchase of affordable,

accessible Habitat Homes

Implementation of Through the Door project funded by

HCA

Employment Network currently assisting a number

of consumers with funding of transit services to work,

school, and job interviews

CHSTP Regional planning group. Transportation

grants to promote accessible transportation in the

region.
disABILITY Resource Center

· Application completed and submitted to become a HCBS provider.

Jackson Center for Independent Living

JCIL is a member of the Disability Coalition.  We promote AAA&D services by providing program information in our resource room.


	10/01/2010
	09/30/2013

	Goal 3
	Objective: Advocating for the development of integrated, affordable and accessible housing in Tennessee.
Major initiative: Continue to promote the idea of accessible housing codes, visitability and Smart Growth planning.

Steps to achieve goal: Expand CIL participation in organizations and meetings to advocate for people with disabilities and to improve housing options. Joining & participating in local and statewide groups that focus on housing, construction & planning affairs as it relates to implementation of the SPIL. Document results.

Responsible: CILs, SILC

Evaluation: SILC ED will monitor statewide organizations and make reports to CILs during the SILC quarterly meetings for implementation of additional CIL advocacy activities. Ongoing with quarterly assessments. 

disABILITY Resource Center

· Steps taken by CIL:
dRC Staff, Katherine Moore, attended Knox Housing training.
Jackson Center for Independent Living

Staff member, Norris Barrick is a member of the West Tennessee Housing Resource Network.  

JCIL continues to work with the Jackson Housing Authority to ensure accessible low-income housing.  

3-2011- In an effort to support affordable housing for individuals with disabilities, JCIL has served as a hosting site for two Jackson Housing Authority community meetings this quarter.

7-11 –JCIL continues its advocacy and support of accessible housing.  We currently encourage all consumers to explore the opportunities that the Jackson Housing Authority offer and help any interested individual with the application.

	10/01/2010
	09/30/2113

	Goal 3
	Objective: Continue to advocate for increased accessibility of transportation and infrastructure.

Major initiative: To advocate for increased funding for accessible mass transportation and infrastructure; such as improved curb cuts, traffic signals, sidewalks, etc.

Steps to achieve goal: Increase CIL membership presence on transportation boards & advisory groups. Member will provide activity updates at SILC meetings.

Responsible: CILs, SILC

Evaluation: Secure at least 1 annual CIL appointment to transportation boards or advisory groups. Ongoing with quarterly assessments. 

Steps taken by CIL:
disABILITY Resource Center

· dRC Staff N.  Anderson attends Knox Area Transit public meetings, reports on their activies,  advocates as needed.

	10/01/2010
	09/30/2013


Part II: Narrative

Section 1: Goals, Objectives and Activities - Screen 3

1.2 Objectives 

1.2B Describe the steps planned regarding outreach to populations in the State that are unserved or underserved by programs under title VII, including minority groups and urban and rural populations.

· Identify the populations to be designated for targeted outreach efforts

See below.

· Identify the geographic areas (i.e., communities) in which the targeted populations reside

· (Delete all other centers except for your own center in this section)

disABILITY Resource Center located in Knoxville serving Knox County comprised of approximately 71656 persons with disabilities.  Describe how the needs of individuals with significant disabilities from minority group backgrounds will be addressed.
Our Spirit of ADA Awards Celebration and the Xtreme Heat Challenge were held at Cove Park in Farragut in order to outreach to an unserved area in Knox County.  Our news coverage acts as an outreach to the community.

disability Resource Center (dRC) Outreach Activities:

-With Part B funding, dRC will advocate for, support, and create CIL services in counties surrounding Knox County.
dRC submitted request for funding to the SILC in April, 2011 and received ARRA Part B funding to support the outreach services in Blount and Sevier July – September 30.  Support from the SILC ended on September 30, 2011.


-With Part B funding, disability Resource Center (dRC) will advocate for, support, and create CIL services via outreach offices to the unserved in East Tennessee.

dRC has advocated and submitted numerous requests for Part B funding in order to provide CIL services via outreach office to the unserved in East TN.  All requests have been denied.

-dRC will survey nursing homes to ascertain individuals who want to live in the community.
dRC has completed application stage of becoming a service provider for HCBS.

-dRC will provide Survivor Island Extreme training for youth up to age 24.
Instead of Survivor Island Extreme, dRC offered the WorkABILITY Academy which included many of the same training components.

-dRC will provide transitional training for underserved youth up to age 21. 

dRC  provided WorkABILITY Academy Afterschool and Summer program with ARRA Part B funding.  Students and staff toured TRC.  dRC also participated as a partner of the K-Town Youth Empowerment Project.


-dRC will provide home modifications/ramp construction to the unserved and underserved populations . -dRC will provide ramp construction and minor home modifications to unserved and underserved populations in order to assist people in remaining in their own homes rather than nursing homes. Funding for this activity comes from private organizations and Part B dollars.
21 ramps have been built/repaired this fy.  This is a record for us!

-dRC will engage in resource development activities (i.e. Pork Knox Q-Fest) in order to supplement funding for outreach to unserved and underserved populations. 
dRC board is planning a luncheon to educate prominent businesses of the dRC in order to promote resource development.  dRC has applied to become a HCBS provider in order in increase funding and services to unserved and underserved.

-dRC will continue ADA celebrations as media coverage provides outreach and promotion of IL philosophy.  Our ADA celebration and Xtreme Heat Challenge was held on Tuesday, July 26, 2011.  We had coverage in Knoxville News Sentinel, and on two television stations.

-dRC staff will serve as sponsor of the Ability Works Coalition for Knox County.
AbilityWorks Coalition has not met this quarter.

-dRC staff will serve as partners on Mayors Council on Disability Issues (CODI), Knox Area Employment Consortium, and the Knox County ADA Committee. (CODI is broadcasted to Knox County and surrounding counties thereby serving unserved and underserved populations.)
This year, K. Rearden served on CODI and  N. Craig served on KAEC and Knox County ADA Committee.  Volunteer, Al Cooper, represented our agency on CODI this fall quarter.

Jackson Center for Independent Living
The Jackson Center for Independent Living serving 8 counties (Madison Carroll Crockett Gibson Henderson Chester Hardeman Haywood) comprised of approximately 59669 persons with disabilities.


Jackson Center for Independent Living (JCIL) Outreach Activities:

-JCIL will work to achieve more efficient and effective ways of increasing IL core services to our consumers through outreach, advocacy, focus groups and satellites. We will increase our advocacy training for both staff and consumers. 


3-2011 JCIL continues to provide outreach in a number of ways including allowing outside agencies to use our space for meetings.  We see this as an opportunity to have the community learn about us while at the same time we provide a much-needed service.  This quarter we hosted 15 meetings in our center and our staff attended 9 meetings in the community.  At each meeting we take any opportunity to provide outreach.

In addition this quarter we have begun an effort to educate local business about JCIL.  This has resulted in 15 meetings with businesses and corporations to talk about JCIL services and provide them with information and resources for their staff, clients, and consumers.

7-11 JCIL continues to encourage outside agencies to use our meeting space. This quarter 17 groups used space in our facility including FEMA and the Small Business Administration who where headquartered in two of our offices after Madison County was designated as a natural disaster area.  Approximately 30 of their staff members rotated through our facility during a 6-week period.  It gave us a unique opportunity to provide them with education about IL along with being sure that any individuals with disabilities affected by the disaster received the services we offer.  We plan on continuing our efforts with disaster preparedness planning at the county level.

In an effort to increase our staff efficiency JCIL has requested and received a VISTA Member (Volunteer In Service To America) to serve for one year at our agency.  Our VISTA’s assignments will include: improving our computer network infrastructure, computer training for staff members, overhaul of our website, and development of policies and procedures concerning our IT network.  We anticipate very positive results from Mr. Buie’s year of service. 

9-11 JCIL has began the process of increasing staff and board participation in the identification, implementation, and expansion of opportunities to increase our impact on our community.  We will use the information obtained to strategic plan for the next five years.

JCIL Executive Director participated in an on-line class – Smooth as SILC-An Introduction to Statewide Independent Living Councils offered by ILNet On Line.
Four JCIL staff members attended a two day Webinar offered by CIL-Net: Outcome Measures for Centers for Independent Living. 
Staff participation in the Leadership Jackson class has provided numerous opportunities to provide information about IL to the public and inform them about our mission.

This quarter we hosted 25 community meetings in our center and our staff attended 23 meetings in the community.  At each meeting we take any opportunity to provide outreach.

In addition this quarter we continue our effort to educate local business about JCIL.  This has resulted in 4 meetings with businesses and corporations to talk about JCIL services and provide them with information and resources for their staff, clients, and consumers.


-JCIL will continue our IL in the Classroom program with in-school presentations on Independent Living and other disability related issues. 

-As a means of educating the public and elected officials on IL issues as well as a resource development tool, JCIL will continue our Media Programs include a weekly radio program discussing IL and current disability topics. This program features people with disabilities who wish to participate in the program. 
JCIL’s weekly radio program has been discontinued at this time due to the loss of Mr. Glen Barr.  We are actively looking for alternatives to meet our objective of educating the public on IL and disability topics.
-JCIL will continue our ADA Anniversary Event called another 4th of July which draws much public and media attention to IL and other disability issues. 

7-11 Over 100 consumers, stakeholders and community members attended our ADA celebration.  Our event was featured in the local newspaper and two television stations.
-The Educational Safari and Fishing programs will continue and be expanded to serve the under-served people in our area by enabling us to provide services to over 100 students with disabilities each year with training in nature, sports, IL, self-sufficiency and skills training such as sign language and cooking. 


JCIL staff provided a class in American Sign Language that was completed in November.  A new class will begin in March.

3-2011- We have 17 students in our current American Sign Language class.  We have plans to continue with an intermediate class for the summer months.

7-11 The JCIL Fishing Rodeo was held in June and was well attended.  Consumers enjoyed a day of fishing and fun.  In addition we received local media coverage including TV, radio, and newspaper-both before and after the event.

9-11 JCIL recently completed our first art class and we were very pleased with the participation and response of our consumers.  

In celebration of Deaf Awareness week JCIL served as a sponsor for the West Tennessee School for the Deaf 5K run and Fall Festival.  Five staff members volunteered to man booths for the event and 4 participated in the race!

We have 10 students in our current American Sign Language 1 class and an additional 12 students in American Sign Language 2.  Our current plan is to continue in the winter with 3 classes- American Sign Language One, Two and Three.  It will be the first time in 3 years that we have had enough interest to offer ASL 3.

We are hosting a 3-session nutrition class that is open to the community in partnership with the University of Tennessee Extension Office


-JCIL will continue outreach to the Hispanic community with Spanish speaking staff member and Spanish printed materials.

JCIL continues to provide outreach to the Hispanic community by providing Spanish speaking staff and offering Spanish printed materials in our resource room.

-JCIL plans to expand our outreach to the unserved and underserved population including the Hispanic Community with focus group type meetings in all of the counties we serve using Part B and private funds.


JCIL staff have visited each of the unserved and underserved counties in our areas.  We continue to offer outreach as opportunities arise.

-JCIL plans to increase our outreach activities to those living in nursing homes and to those trying to stay out of nursing home by providing advocacy, peer support, referral, home modifications and other programs with from Part B and other funds. 


As part of our efforts to help individuals live independently JCIL has built 4 ramps, repaired 1 wheelchair, provided 3 consumers with durable medical equipment and 4 with used power wheelchairs.

3-2011- In the second quarter of this fiscal year JCIL has built 9 ramps, repaired 2 wheelchairs, provided 5 consumers with durable medical equipment, and 2 with used power chairs.  We have implemented an awareness project of the need for used equipment and have received donations including 9 power chairs that can be reutilized for consumers.  We are partnering with a local assistive technology center, the STAR Center, to further this project.  They currently have a VISTA (Volunteer’s in Service to America) member who is providing support for the project.

7-11 As part of our efforts to help individuals live independently JCIL has built 18 ramps, repaired 2 wheelchair/power chairs, provided 6 consumers with durable medical equipment and repaired 2 ramps.

9-11- In the fourth quarter of this fiscal year JCIL has built 9 ramps and repaired 2 ramps, repaired 1 wheelchairs, provided  consumers with durable medical equipment, and 3 with used power chairs.  

This fiscal year JCIL built 41 ramps, provided 21 consumers with durable medical equipment and 11 with power wheelchairs

-JCIL will continue to provide assistance to our local election commissions to insure polling locations are accessible by serving as an official voting place, the JCIL precinct and by being a model for accessibility. 

JCIL served as a precinct in the November election.
MCIL Report

To: SILC Chair and Council members

From: Deborah Cunningham

Date: October 11, 2011

Re: Directors Report

September- Highlights

In an effort to save Medicaid, MCIL participated in a national call-in dubbed  "Medicaid Matters". Forty consumers and local ADAPT members wrote nearly 400 letters to the 12 member congressional Super Committee. These letters were faxed (it took two days) to each of the 12 members comprising the congressional Super Committee who were charged with deciding the fate of many Medicaid Services. No response or feedback as yet.

October 13- MCIL will co-sponsor along with the Mayors Advisory Council for Citizens with Disabilities a one-day " Disability Summit" with attorney Steve Gold as our keynote speaker. 

October 18-MCIL will participate with West Tennessee Legal Services in co-sponsoring a one-day training for architects on "The Design and Construction of Multifamily Housing. If you have architects on your board or want to let them know about this training, contact Carol Gish at West Tennessee Legal Services.

MCIL continues its outreach to underserved communities by providing monthly resource visits to community centers. We offer applications for paratransit, information on  Home Modification , Youth Programs as well as well as MCIL's PAS services for individuals with disabilities and their families who are members of the community centers. 

We are continuing to work on our relationship with Latino Memphis. We now have our center brochure in Spanish and hopefully very soon we will have a working agreement with Latino Memphis for interpreting services. 

We are very happy to report that a new program for deaf and hearing impaired individuals will be housed with us. The Deaf Family Literacy Academy-Memphis (DFLA) is based on a model developed by Gallaudet and is funded by Volunteer USA. The program was established to improve the reading skills of deaf and hard of hearing children. Trained deaf mentors assist the families in learning ASL communication in order to facilitate parent and child learning opportunities. We will provide space for their library as well as a place for mentors and families to meet.

MCIL transitioned 16 individuals out of nursing home facilities in fiscal year 2010-2011. The average staff time per transition was 86.4 hours with a high of 409 hours and a low of 8 hours. Of these hours the top three service areas were advocacy with 21.25 hours, housing assistance 19.10 hours, and training and understanding personal assistant services 16 hours. 

Our annual open house and silent auction fundraiser will take place on December 2nd and we invite all of our sister CIL's and DSU friends to join us for a really good party with-a live rock band, good food (catered by the Peabody chef),wine and lots of fun.

SILC Report


The SILC has worked over the last few months on completing its portion of the membership application for the Governor. The SILC had to identify 12 qualified candidates for four positions on the council. Granted, three of the members were returning members. Also, as chair of the SRC and as the SILC representative to that body, I worked with the DSU and other agencies including the Departments of Education, Workforce and Employment, and STEP,  in order to fill six vacant positions on the SRC. Again, trying to find 18 qualified individuals for 6 vacant positions. 


Members of the Executive Committee and I met with a mentor from APRIL in late August. Before we met, we had discussed several goals.  They are as follows:

First:  To define and establish initial committee structure, with appropriate materials to support identified SILC operational issues and SPIL objectives. 

Second:  Develop a process and materials to effectively recruit, retain, recommend, and orient council members. 


Also during this quarter, the SILC was invited by RSA  to assist in an audit of the Chattanooga center. A good deal of time was spent reading the review guide and reviewing documents and writing observations that were given to RSA for their final report. 


Also in-services were conducted to reduce attitudinal barriers towards persons with disabilities throughout the Middle Tennessee region. I also had an opportunity to help select the winners for the Middle Tennessee area Mayor's Recognition Awards. 

Third:  Look at logistical aspects for the upcoming statewide needs assessment.

Finally:  Submitted revised budget for $30,000 to the DSU for the startup costs involved for the proposed center in Northeast Tennessee.

